MaxMind’

Telephone Verification Service with CCFD

Customer attempts to make purchase.
Fills out payment form and submits.

CCFD determines a fraud score and compares it to
merchant’s pre-customized threat criteria and
threshold fraud value.”

* CCFD filter can be customized. Above threshold value or matches
For example, system can be configured pre-determined threat criteria.
to require telephone verification

when customers match pre-determined
threat criterias such as the use of free email
addresses (e.g. yahoo.com).
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User re-directed to a page requesting a phone number.

S RIES Rl L Payment process awaits telephone verification.

Deemed not a threat.

Customer enters number and submits.
A 4-digit pin is generated and given
to customer via robotic call.
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Customer enters code into verification box.
Site verifies if entered code matches generated code.

Payment process completes.

Code matches.
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Customer is asked to re-enter code.
Payment process still awaiting verification.




