
Customer attempts to make purchase.

Fills out payment form and submits.

User re-directed to a page requesting a phone number.

Payment process awaits telephone verification.

Customer enters number and submits.

A 4-digit pin is generated and given 

to customer via robotic call.

Customer enters code into verification box.

Site verifies if entered code matches generated code.

Code matches. Code doesn’t match.Payment process completes.

Customer is asked to re-enter code.

Payment process still awaiting verification.

Telephone Verification Service


